City of Hermitage

800 North Hermitage Road
4 Hermitage, PA 16148
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4 www.hermitage.net

January 5, 2023

Dear Residential Sewer Customer;

Welcome to the City of Hermitage! As the Borough of Wheatland will merge with the City of
Hermitage effective January 1, 2024, you will begin receiving monthly sewer bills from the City
of Hermitage at the residential flat rate of $47.50, with no additional charge based upon water
consumption. The first bill for January service will go out around February 15", with a due date

of March 5%, A sample bill is attached. In January, you should receive a final bill from the City
of Farrell for your December sewer charges.

If you would prefer to receive your bill via email or have your bill copied to your email, please
email the sewer billing clerk, Amy Nelson, at anelson@hermitage.net to sign up. Bills can be
mailed to a second address if needed.

The City of Hermitage offers several payment options to our residents. Please see the enclosed
flyer outlining payment options. Bills not paid by the due date are charged a 5% penalty, which
is applied to the most recent bill. Any remaining delinquent balance will be charged a 0.5%
finance fee. Past due sewer bills will result in liens on the property and are subject to further
collection action including water shutoff to the property.

If you own a rental property, please be aware that the sewer bill is legally tied to the property and
payment of the bill is the owner’s responsibility, including all penalties and fees for delinquent
bills. We strongly encourage landlords to pay all sewer bills themselves and make any
arrangements with their tenants as they see fit. Even if your tenant is receiving a copy of your
sewer bill, you will be sent a copy of the bill.

Please check the name and mailing address on this letter and when you receive your first
Hermitage sewer bill. If you note any errors or if you have any questions please contact Amy
Nelson, City of Hermitage, 724-981-0800, Ext. 1360 or anelson(@hermitage.net.

We are so happy to have you and look forward to serving you.
Sincerely,
City of Hermitage

Enclosures



